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find the rest of the toolkit and 
resources here or on our website, 
www.wearedatawise.com

15%
of pharmacists who were 
asked for a referral because 
naloxone was unavailable 
believe that a prescription is 
needed everywhere

Michigan implemented a naloxone standing 
order in 2017. It allows people to get nalox-
one, a drug that can reverse an opioid over-
dose, at participating pharmacies without a 
prescription.

The secret caller survey was part of a policy 
evaluation of the standing order. Phone calls 
were made to Kent County pharmacies to 
assess pharmacist awareness, attitudes, 
and actions about dispensing naloxone to a 
community member.

65
ENROLLED IN THE 
STANDING ORDER

88%
of callers reported 
positive treatment 
from pharmacy 
staff members

101
community-based pharmacies in Kent County, MI

65
enrolled in statewide naloxone standing order

58
said naloxone was available and in stock

48
said the caller could get naloxone 
without an individual prescription

44
did not make other inaccurate 

statements about requirements
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